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Number: 2024/CO-D/02    

DECISION 

 

Case Number: 2024/CO-RC/03 

Type of Complaint: Unsatisfactory service/ Services not provided in full/ 

Request for refund 

Complainant: Nikolay Shaporin/ Russia (PP No:550859068) 

Respondent: Miriandhoo Maldives Resorts Pvt Ltd (The Westin 

Maldives Miriandhoo Resort) 

(Registry Number: C-0434/2015) 

Date of Submission: 08 January 2024 

Date of Registration: 2024/CO-RC/03 

Date of Decision: 07th May 2024 

 

Introduction 

This is a Complaint submitted by Mr. Nikolay Shaporin (hereafter referred to as "the 

Complainant") against The Westin Maldives Miriandhoo Resort (hereinafter referred to 

as "the Resort"), managed and operated by Miriandhoo Maldives Resorts Pvt Ltd 

(hereinafter referred to as “the Respondent”). The Complainant has alleged that the 

Respondent has failed to provide the expected level of service, as advertised, during his 

stay at the Resort. As a result, the Complainant has requested a refund for six nights' 

accommodation charges, which was denied by the Respondent. 
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